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"We're spending millions and millions of dollars," says J.
Peter Bardwick, the company's CFO. "We think people wiN
migrate toward using the sites that have the pictures:

The company is also collecting the longitude and latitude for
each location· this will come in handy for wireless devicea
that direct you to a destination by knowing the exact
location.

Jennifer Gr••mt.in, The Indu&try Stendllfd
1G'251'DO

InfoUSAoom, a Yellow Pages Internet directory company
based in Nebraska, has embarked on a graphics campaign
to enhance Its Web directory. Starting next year, each one
of the businesses listed in the database will be accompanied
by photographs.
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Having photos in the directory
may help you spot 8 business
along the highway, for example,
though the project seems like a
major investment of resources
just to gather photos of generie
office buildings that might not
prove to be terribly useful. The
company says the photos will
help salespeople assess which
bueineaee8 they should approach and will help regular folk
find their destinations.

Say Cheese! You're on
InfoUSA.com's Directory

During the next year, InfoUSA.ccm, which licenses its
directory to 1,500 Web sites, including Yahoo and MSN, will
send 10 crews across the country in vans to shoot video of
each restaurant, barber shop and bowling alley (and every •
other business) in metropolitan areas with more than 5,000
people. The video will be spliced into still phot08 for the
Web. InfoUSA.com has already posted 750,000 photos of
businesses in San Francisco, Los Angeles and Nebraska.
The company expects to have 6 million photos on ita site
within the next 12 months.
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InfoUSA.com already powers irrcsr naVigation systems
such as GM OnStar, and the company is thinking about
loading photographs along with those systems fOr wireless
devices in the future. "It's very preliminary, but I do think it
will happen," Bardwick saya.

"When the project is complete. InfoUSA.com will
incorporate, In addition to its extensive database of business
information, one ofthe Internet's most complete visual
records of America's businesses,· says Bill Chssse, the
company's ceo.
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Directory"A~istance

-N~ed nIJ,t."c:~? CIII CLIWl1:lmv, SvrviC<l ;at (860)321 OISg.

Sale::Li~ & LC.ldsHone

See wmft otw:f!'"
sites oHer our

directory database:

msn~

Swnchboard.com

Hear what some
of our customefS

have to say.,.
uOur White &Vellow

Page trafFic ;s growing lit
a rate In excess of30"

a month. This growth can
be attributed to the high
quaJffy of data provided
by infoUSA. com, and

yes, we have tried
others. Quality makes 8

difference. "
- Douglas Berger,

President, .
411Ioc;8fe.com -

~Putting infoUSA 's free
Directory Assistance finks
on our Intranet will save

us over $70,000
this year alone... "

- Boston Medical
Center, 2000

Drive traffic to your Web site with Free Directory
Assistance from infoUSA.coml

Display a People,
Business, and
Yellow Page search
button or link on your
Web site, and we'll ; ,

§?;~Ir~ur Ii.·, .·MIfD•.i'i·'.''i·""iii"i····i···ii·~ii·:=i·:·Ii·~iI·.~ii".!f •••

Your customers won't I.. ~;:::::.:~.." Cj~~":1 ~;
even know th.~V. ! I!!!E!I :., ...... ,,' ,~...., ~ ~ ,

~~::~~~~n~:~r~~ing I!S ;:L-.._. E ~ liA.J ~:

:~a~: ~rt I == :::~~-~- • I;
~:hl~~ne~:nes. .~~~ __ .._.....~:, ....~C·u~'~~~:":'~.~'~~~~'~~rJ~-:~]
includes a mapl Or che(j( out these InkS:

P;fQmosspm I C'ilebuse,com I BrrJinslavemm

And,
infoUSA. com is offering this service absolutely FREEl
More benefits of signing up:

• Directory look up is the 3rd largest use of the Internet
• Save money on Directory Assistance charges
• Attract repeat viaitol'8
• Keep customers on your site longer
• Privst~labeled to match the look and feel of your Web site
• Comprenensive database of over 100 million individuals and nearly

11 million buainesses
• Search by business category in any city in the nation
• Improve efficiency snd experience of your users
• Maps & directions
• Secure access for intranet&
• Best of all it's FREEl

t4

Grow yo~
business..

--
~

ou
need

It

Mon~ Detai~~

For more information contact: Heather Rader,
Toll Free: 1 866 GROW BIZ I Fax 650/3890745 Offersubj«:ttoapprrN.fbyinfoUSA.a:m

http://www.infousacomlhomesitelpl.html 11/6/00



en Start Selling on the Net. w/o spending 8 ¢!a:m Get credit today with an Aria VISa!
~ InterCall Conference Calls, now 30% off!
~ Top business information - Hoover's Online
~ Presenter.com- Act locally. Present globally.

Orlge~~.l.~Qflline.com.. Free, Easy, Now.
Sprint pes· Clear Wireless Workplace
Stay Informed • FREE newsletter: §laDJ~.2!
Post lobs· Access milliof\$ of ,eeke... here
Target New Prospects - EffectIvely!

JJ(

II II • I

...
Pnvacv policV

(!; copyright 2000 In'oUSA.com. All r1ght& r...",.d I (800) 321 08H ( Site "oap
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Directory Assistance: Search for a Person

To Search for a Person
Enter the full or partial last name of the pel'8on you're searching for.

OR
Reverse Search by Phone Number
Enter 1Q-digit phone number

L.... __ ._ ....,

tIt!'~~

{ i!lti)l

Search!

Firat Name

1"._. ......__.'
Stat. (required)

1.~~~4!lc.t.~ ~_f#.!.~ _a
Se;uch!

L _

Laat Name (required)

I... _.....
City

r.alt(]~jl!e
"Cra(OW p ;fQ~~

~I'lme

$.II!6;. ("1':1; .t
M!llllr'lI :"1:15

R".:ver,;~ PhlJ~e

It~ nlilt:r :.':,If'':''

Bu:;ine:)~
[;-eOIl Aell!lns

. 5t:i<!r;:!T 1I-;
fl';:4..Qil'~ r~(Jn~~~

Grow
bus.

~ Start Selling on the Net. w/o spending a ¢!
~ ~~. c.r.!ctlt.today with an Aria Visa!
~ InterCall Conference Calls, now 30% off!
~ Top busin96s information • Hoover's Online
~ Pre••nter.com- Act locally. Present globatly.

OracleSalesOnline.com.. Free
Sprint PCS· Clear Wireless W
Stay Informed· FREE newsJett
Post jobs· Access millions of s
Target New Prospects • Effect!

.. ./abicgi.pl?bas_session=S61790288304293&bas_vendor=2119&bas_type=ADP&basyage= 1&1>1/6/00
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DirectorvAssistallCe....
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Home

"Grow YOt
business..

-
fi;~

Conldcl u:,

~ Business Tools
\:$111 ~ustomer Analyzer

Business Lists
Consumer Lists

o Me.sage Boards
~ Business Topics

BuylSelVSwap
Finding Personnel
Marketing and Selling

Hellth e::t;
~, Hospitals. Pharmacies,
Q~mis.~

Travel
Agents, Hotels, ~!lr:..Etent~·
Tourist Attractions, Airports

Stoek Quotes
Newa
sm&ii Business Information
Yellow Pages on CD
White Pages on CD
Driving Directions

.. -
OracIeSalesOnline.com.., Free, Easy, Now.
Sprint PCS • Clear Wireless Workplace
Stay Informed - FREE newsletter. Sign URI
Post lobi - Access millions of seekers here

Target New Prospects • Effectively!

~ Find a Person
~ Peo.Qle Search

ReVersePhone Search
Free PC Phone Calls

r€Jl Find a Business
~ Search by CategOry

Search by Business
Name
Re'Verse Phone Search
Free PC Phone Calls

Employment
Employment Agencies. Temp, Auto .~.
Agencies, Career Counselors New Cars, Used Cars. Car

St8r80S, Repairs
RulEstate a
Realtors. Home Builders.
Ap..a.rtments. Planned
Communities

Business Resources

Direct Mail Solutions
Free PC Phone Calls
Vldeo'Ye'IIo\lf Pag8$
Maps
Free DirectQIY_Asaistance for
your Website

Business Directory Categories
Money & Law
Banks, Lawyers, Insurance,
Mortgages. Brokers

Quick Search

L... __.. __.__.. _....... ~
Emer Itst nm-e

@) Find a 0 Search Yellow
P8IQOl1 Pages

o Find a 0 Reverse Phone
Business Look~

Community
Churches. Post Offices

Shopping ..
Com..put!r!. Flowers, Books

Entertainment & Dining
Restaurants. Movies, Bars

Sports <QI!
Sporting Goods, Health CIY~J

Pam. Arenas

Jobs ';';' 'doUSA.r.om

~ Start Selling on the Net. wlo spending a ¢!
~ Get .~,.dlt .today with an Aria Visal

~ InterCall Conference Calls, n0'N. 3Q~ off)
w Top business information - .Hoover's Online
~ Preaenter,com- Act locally. Present globally,

Register A Oomai/ll Name
Build A Free Website
Advertise on the Internet
Free E-mail
Business Credit Reports
Businesses on CD

~ Copyright 2000 InfoUSA.com. All rlg~ reaerved I (800) 321 0869 I Site ,Map
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The National Directory ASSistaDte SolatioD from VohDdtL
DirecloryExpress is the national directory assistance solution for teltlCOmmunications
providers looking to offer highly reliable, enhanced dirtl,:tOry lind infonnation services.
Leveraging VoltDeha's opal\tionally proven Delta Operator Services SY~1em, the
scaleable, fault tolerant, relational database syswm for optnlOr services, Directory
Express provides a cost effective, turnkey solution to successfully compete in the
information services market.

National Directory Assistanu
DirectoryExpress provides instanl acccs~ to 120 million residmtia~ $ovcmmcnt and
business listings without the bmcfit of area codes, delivering dynamic access TO RBOC,
independent, and CLEC listiDSS supponed by core data from Acxiom Corporation.
Based on SQL relational databases, Directory-Express offers the flexibility to acc:~

listings from multiple daL1bascs and can be pllrtitioncd \.0 add proprietary list:inis for
subscribers' exclusive use. DirectoryExpress also offers multiple stcmdard search
capabilities designed ro make information easy 10 fmd, including business keyword.
NPA. frequently called numbers, halo and reverse searches.

Providing Power & Performance
DirecloryExpress ill known for irs reliability, availabilily
and service flexibility, providing fuJI !.')'slem redundancy
tmd continuou.~ 24x7 availability. Combining a graphical
user interface with object-oriented design, VoltDeltl's
Windows 95-basoo Liberty Worlcs1ation™ delivers true
multitasking capabilities with an optJl Application
Programming Interface to allow for third-pany
applications. Directory Express also delivers enhanced
f~es which delivC" ~ truly customized national directory
assistance solution.

• CaD Completion - Standard and SubscribEr-paid
completion available.

• Interactive Voice Server - Automate a variety of
directory assistance processes, from l..~m

branding llIlDounccments to operator greetings and
listing announcements,

• CaD Automation - Use ~witeb-bascd data such as
calling number to automate a variety of tasks,
incluWn£ 40cality selection, service type, greetings
and brand announcements.

• Comprchmsive Decision Support - Delailcd
tranSaction information summarized in a collection
of standard or ad hoc Tqlorts provides vaJuable
input for Stra1~C business planning.

Delivering Enhanced Directory Senrlces . . . .
DirectoryExpr'fss supports il varietY of enhanced directory aDd mformaoon Servlet:S.

InfoExpress™, the Wireless Yellow Pages Solution, enables retrieval of~tsS .
category listings much like traditional yellow Pll8cs, ali well as enhanced servtees like
movies, restaurant reviews, sportS scores and driving directions. With the late!l1 in
advancai ~-peech recognition, SpeeclWtpress™ deliva'S a single DA configuration for
superior large vocabu131)', ~pealcer indl..pcndc:nt, continuous speech recognition
capabilities with comprdlensive features for rapid applicalion protolyping and
development

A Comprehensive Business Assessment

http://www.voltdelta.comldirectory.htm
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E.1c1l DlIectoryExpress implementation IS unIque. Tberetbre, il comprebensive
unplcmemation plan i.~ created for every project. cll.lffi'llllizrd to mee! the particular
requirements of each subscriber's network configuration. A dedicated DircctoryExpress
professional saviccs team is assigned to dcsigD the network and define funl.1ional
requirements and implementation responsibilities, including:

• Initial Requiremcuts Analysis & System Sizing
• Technical Planning & Site Preparation
• Opet81Or Service Center Hardware & Software Installation
• System Documentation & Op~aLOT Tninmg
• Cut-Over Preparation & Acceptance Testing

TUl"I1key Operator Services Soladon
Offering flexible, transaction-bllstl\ pricing, Dirt!CtoryExpress supports both in-house
operators and wholc:sa1e call center staffing services with minimal capital investmeDt.
Through highlf Te:.-pa:ted operator services partners, VollDe1ta delivm nun-key
operator and dirtctory assistance outsourcing. Simply route directory assistance calls to
theseop~r service CClt.er!'i for complete, high quality call handUui

R.llJa.£ I Corporu: i.&!!!! ISohltiontI~ I~ lC'.oatMctV.

Copyright «;i by Volt (morlllal",., SeIeIlC!K. IDt, 2OOG, New York. New York.
All rilb1s merv.u.

http://www.voltdeltacomldirectory.htm 1116/00
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Directory Assistance

Homo ICall Conter Alltomation Is~ TraCi51, Dirgelo~ Aniltal'tCe
Inteme""'i"DIrecrcnel IAddre" Venncauon Point oSaki IAOD leadon Proc8n!!:!g

Customer Problem: A leading dial up directory
assistance provider found that although they were
receiving, in some cases, daily feeds of data directly
from the RBOCa (Regional Bell Operating
Companies). their coverage was far from complete.

Case Studies

Acxiom Sponsors
Siebel eSeminars •

... ' .. }::,.,.,.:" .

. 'i:"

,'. ".:.

-.. . '" .

Acxiom Solution: Acxiom provided (meSase
Telephone Directories Site License Version with a
database of over 100 million U.S. consumer and
busineslS ielephone Iiatinga 8& II 80lid database to .
serve as a base file for incoming inquirie•. This gave
them the comprehensive coverage they needed.

Conclusion: Acxiom compiles over 4500 telephone
directories a year. This unparalleled coverage makes
InfoBase Telephone Directories an Industry standard.

C.U1-8000646-8495 for more information.

,.:,'

Produc15 IContact Salea IABCe of.D. IJkochure Cent.r I Newalettere I Sit8 ~.F

Copyright ~ 2000 Ac:xIom Corporation. All righIB r1I••rv.cl
PrivllCY Policy

Acxiom ie a regi.lerad lrIidemerk 01 Acxiom RTC, Inc. lmoe.ae Ie a trademark 01 Acltiom Corporallon.
All o!l'ler tradefTlaN and lervice mer1<a menlloned honJin .r1I the property ollhelr rHpectlve ownere.

http:Fwww.a.cxiom.comlinfobaseidata/cases/casefilelda.asp 11/6/00



About LSSi: The World"s Most Accurate Information

LSSi: the world leader in developing advanced
directory databases.

LSSi builds, markets, and supports aclvaneed national and international
directory database solutions for directory assistance service r:»rovldel'$ and
Gorpo,..te clients.

As the world becomes more and more connected, LSSi is ideally poelHoned IS
the world's best source fer the information that lets those connections happen.

LSSi technology is unrivaled in speed and
accuracy.

The LSSi database is the only n8tional directory database in the \M)rld thQlt is
thoroughly refreshed every slngle business day throughout the year. Tnll
immense task is achieved with electronic fHes that capture all service ord.r
additions. deletions, and changes made the previous day by our myriad dat.
suppliers.

LSS"s state-of-the-art proprietary eoflware Is at the heart of this
acx:ornpllshmenl. Our extremely accurate core database Is both built and
acoes~d through thil advanced software, desi;ned specifically by LSSI to
produce extraordinarily fast searches, maximum efficiency, and substantially
lower operating costs for our customers.

LSSi also provides customized intelligent network S8r'l1ices. The.. services:

• reduce operator costs

• Increase revenue

• enhance customer satist.etion

LSSi is growing fast, on many fronts.

LSSI is now a supplier to every major U.S. telel)hone company. We h....e
developed a strong /nt8rNtional prellnce, wlltl supply contracts or
evaluations proceeding in numerous international telephone marke~. LSSi
has aloo introduced a suit. of products to lncrssse the e1'ficiency and
productivity of Directory Assi,tance In corporationll and ol!'ter large
organlzstions.

LSSi also has a growing presence on the Intemet with our ...business support
services.

hrtp:ilwww.lssi.netlPages/AboutPrint.html 11/6/00



• We are an EK:Ommen;e enabler. permitting companies eng~ed In
on-line commerce to perform elrtnlmaly fast. up-to-date credit ctlecks
and IdentIty vertflcatlons to speed transaetlons and Improve their
cuslomer service.

• LSSi and our tecnnology partners are developing products for ••
screening, whlctl gives a person a pop-yp screen wnen they are on
line but get an Incoming call. The pop-up sereen ~lIs them who IS
calling. If they cnoose to, tney can 8ccept the call while remaining on-

line.

Where to find us.

Our corporate headquarters are in Edison, New Jersey, USA. We also operate
development resources and data cente". located In Morrfsvilie, North Carolina
and Waynesboro, Virginia.

A unique foundation of talent and experience.

The LSSI team boasts the most capable independent concentration of
DIrectory Assistance skills available today. Our people Include:

• leleptlone experts

• database eXperts

• networking expert.

When you cont8et LSSI, you're not talking to people whose background Is In
lisl menagement or some otner professional al'el!l unrelated to the tesk at
hand. You'", l;;Ilking to people INtth • solid undersl;;lndlng of your situation.

He,.. are just a few example, of the talent and experience werking for you at
LSSi:

• De$lgned, d....eloped. and installed the first audio response units
used by telephone companies to automate tn, announcement of
target telephone listings retrieved by DA operators. The.. audio
systems are used by most telephone companies in the US.

• Pion_red the dellelopment and deployment of the intelligent (PC·
based) woril.staticn for use by DA operators.

• Developed and implemented the most frequently used systems for
performing intercepts, Including customized announcements.

• Developed systems now in use to automatically complete OA and
intercept calls, including screening such calls for eligibility (intar-lATA
vs. intra-LATA).

• Halle extensive worldwide experience In both the marketing and
selling of DA systems.

• Have extensive ')(peri.nce in installing DA systems and optimizing
performance.

• Have extensive experience in managing telephone company DA
operations and selecting vendor systems to provIde DA support.

http://www.lssi.netIPages/AboutPrint.html
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Accurate directory data is importantt

I"aceul':lte data slow: down ses~hes. The ~ci.1 intervention it require. by
operators and SlJpervisors adds heavily to operating costs.

Llelays and wrong numbers also frustrate and Ul)set cuatomera. They make 8
billion calls a year for Directory Assistance. In an intensely competitive market,
making customers unh3PPY Is a very serious problem. Indeed.

Fresh Data: the Key to L.SS/'s Accuracy

When you find a telephone number in a phonebook, you're looking at data that
is actually quite old.

• The number was provided to the publisher long before the book
itself was; even prin18d.

• The information becomes more and mOrl! !:tale as listings and
numben; change.

On the other hand. when a phone line is installed and It Is assigned a brand
new number, the "service order" submittea by the installer is fresh ana
accurate. Updating with serviee-order.lsvallistings and other highly accura18
directory data-and updating it daily-is 8 key 10 the extraordinary accuraey of
the LSSi database.

LSSllieenses complete residence, government. and business serviee-order
level data from highly reliable sources such as the Regional B~I Oper.llng
Companies, GTE, Sprint Local, and other Incumbent Local Excnange
Companies.

How I.SSi maintains such a high level of accuracy.

Producing the world's most accurate directory databases requires very
sophIsticated ,softwarlt and the capacity 10 handle huge amounts of data
quickly and effic;iently.

The 250 million listings in lSSi's 22 source files are updated eaeh day with
feeds received In a 'fIIIde variety of fermats from LSSI's; m:any licensors.
~roprielary LSSI software. using the full c:apabll1ty of state-of-the-art symmetric
processors (SMP's). creates high-sJ)Md data·building engines of Immense
capacity to reformat this Incoming data for olrllmal sloreg_ and maximum
searoh speed.

The most accurate numbers are selected for a database of 150 million
optimized listings. which become the active LSSi orHine database, available
tl;l service inquiries.

ThJs entire process is repeated daily. LSSi produces a brand-new, thoroughly
refreshed directory database every single business d8Y throughout the year.

Unrivaled Search Speed

http://www.Issi.netIPages/AboutPnnt.html 11/6/00



A~rate listings are only part of wnBt customers want. They also want those
listings fast. Directory Assistance service providers want fast searches, 100, to
improve serviea limes and reduce operating eosts.

A variety of j>roprlelQry dalQbase features and search teehnlqun ere u~d 10
maximize search speed, delivering sub-second response times in nearly 99%
of all searches.

LSSl's software eXl)loIts the Symmetric Multl·Processor·s full ea!'ability In
processing a uHr's request.

• When a caller seek!: the number (or numbers) for someone over a
large area such as an enti... state. the ....rch softw.... can
simultaneously query all the candidate cities' datil,

• Numerous markers or "aliases" are attaened to eacn .MIrY, so It can
be called up by • wid. rlnge of M.rch arguments, A. Nt of even
vague CUBS can be quickly recognized as Indicating a partleular IIstlng.

• Locality spellings are normllllzsd, GO incorract spellings 'NIII still
identify their toIrgellocations.

• Latitude and longitude deta Is used to specify the loeale of a city I
area name, permitting geographic expansion of search". if needed.

'-.t:{·~.\L\,i.~.U,...1!1:::ii..!...ffi'~ii.•"t".,,~~9.!1.r.r.r. L...!:OOtl!:l!.J:.if...... I. f.!.!!:lL l.....\i!.'!<s .. l....~ .i_._ __._--_ _._,._"_ "." __ _.",, _-_.._ _._ _.__ _-_ _._._--_.__.__._--
)"; '" l,.:~.,:.;:;... :<;:~::.:-N". ~.... :>... : A:!: .. :":;·~ : ::):1" ~:~,~l

.:;,:.',''';.>'',:.~~ .• ::":/'.': ~ ... ''':':.;H·"... ":'.11 .:'.:"~.~; :::_~;>.:.~(,.: ... ~' .•~.:::~ :::".'~:"': :',~' ,.:~.:

http://www.lssLnetIPagcs/AboutPrint.html
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• France Telecom Selects LSSi Directory Dm

• Experian and LSSI to Merge National Directory Assistance
Business --

• LSSi Acquires 8ell Atlantic Directory Assistance Data

• LSSi Goes Uve in Europe with Telegate

France Telecom Selects LSSi
Directory Data

The worlds fourth-largest telephone company gives its
directory-assistance callers the worlds most ac:cumte
information.

EDISON, NJ, June 23, 2000· France Telecom
lntelmatique, a wholly-owned subsidiary of France
Telecom (NYSE: FTE), has entered into an agreement
with LSSi Corp. to give France Telecom customers
access to the LSSi database. The agreement provides
French calle~ with the most accurate directory
information in the \NOrld for telephone numbers in the
United States.

Callers in France can access the LSSi database in a
variety of ways to get desired U.S.telephoneUstings.
They can, of course, call their France Telecom
direetory-aasistance operator. The operator sende the
infolTTlation request electronically to the LSSi database
and the telephone number is automatically proVided to
ttle caller, along with the full address associated with
the listing.

They can also get telephone information directly from
the LSSi database by using France Telecom's Minitel,
an interactive national computer network with
terminals- installed in homes throughout France. The
Minitel user simply keys-in a request for directory
assistance, and the desired telephone number and ita
address are delivered electronically from the LSSi
database to their termlnafs screen, without any
operator involvement French callers can al80 access
the LSSi database through the Internet with their
computers and, in the very near future, wireless
devices (using WAP).

The changeover to the LSSi database is virtually
invisible to French callers, since it does not change
how they go about getting directory a88istance; they
are already accustomed to accessing directory
information electronically or by using operatonJ. The
real difference is in the quality of the information they
now receive.

The LSSi directory database is the world's most

http://www.lssi.net/pressmain.s.htm!
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accurate listing of U.S. telephone numbers ('Ind.
Increasingly, additional contact information, as well).
Its extraordinary accuracy stems from the fact that the
entire databaseover 150 million namea in the United
Statesi6 completely refreahed each day, capturing all
serviee--order additions, deletions, and changes made
the previous day by the compeny's numerous date
suppliers.

By upgrading to the LSSi database, France Telecom
not only provides more-accurate inform.tion to its
directory-assistance callers, it also delivers numbers to
them faster. This is becau5e the LSSi database
features special architecture and search software that
produce lightning-fast directory searches.

According to Jean Pierre GouziL Vice President of
France Telecom Intelmatique. "We have chosen the
LSSi databsse primarily because of the very high
accuracy of its data and its speed. Our customers are
also very pleased with the many additional functions
available from LSSi, such as reverse searches and
countrywide searches.·

The French company selected LSSi after evaluating a
number of prospective database providef8. Harry
Pettit, President of LSSi Corp.'s International DIvision,
was enthusiastic about the choice. wrhis project hes
very special importance for our company, since it is
our first contract with a national European telephone
company. We are delighted that France Telecom
Intelmatique has chosen LSSi to be their data
supplier." Pettit explained that the project has taken
about one year. "During this time we have thoroughly
tested all of the software components of the system,
to make sure they are in full conformity with
intemational standards:' Access to the database for
French Telecem customers is via the E.115 Version 1
Protocol.

France Telecom (htlp:/Iwww.francetf!!!!.com.com) is the
world's fourth-largest telephone compan)', with
business activities in over 75 countries. The company,
known for its strong heritage of technological
innovation, rroVldes local, long-distance, and
internationa phone service. Ita Itinsris mobile phone
unit serves 10 million customers, nearly- half of the
entire French market. France Telecom s Minltsl
system is a fixture of French life, used regularly by
upwards of 16 million people. The company's many
other services include data transport. Internet access,
and cable TV.

LSSi Corp. (http://www.lssi.netl is the world's leader in
developing and operating high-performance directory
databases. The company has established 8 strong
commercial presence in several important telephony
markets, including Nationa' Directory Assistance
(NDA) databases; customer name and 8ddreas
automation; desktop solutions for corporations and
other large institutions; NDA client I server software;
and numerous automated call-management service
areae. including branding, call completion. and audio
number release. In addition to its world headquarters
in Edison, New Jersey, LSSi operates development
resources and data centers located in Raleigh, North
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Carolina snd Wayneaboro, Virginia.

Experian and LSSI to merge
National Directory Assistance Businesses

ORANGE, CA and EDISON, NJ ~ctober 21, 1999
Experian and LSSi announced today that they have
reached an agreement to merge their National
Directory Assistance (NDA) busineues. The merger,
when consummated, will create a new company tnat
combines the long-term relationships of Experian's
national directory 8&aietanee business, the database
power of both organizations, and the robust regional
listing data of LSSi. CIOlSing of the merger is subject to
standard closing conditions and is expected to ooeur in
November.

"We're pleased with this combination," said Peg Smith,
president, Experisn. "While a vital and growing
enterprise, national directory 88sistance is not one of
Experlan's.core businesses. The merger with LSSi will
result in an organization with the data. infrastructure
and customer base to really support and impact this
high-growth market. We feel it will create an
environment where our customers will realize
tremendous benefits. LSSI will continue to invest in
technology improvements and data acquisition to keep
the new company at the forefront of the induatry,"

"The merger will create a potent competitor in the
directory products mar1<etplace," said Watt Rickard,
President and Chief Executive Officer of LSSi. "The
new company will lead the market not only in its ability
to deliver traditional directory assistance products, but
also in Its ability to generate new directory-related,
intelligent-network products. Call screening services
for both traditional phone networks Bnd the new
computer-based IP networks offer an additional
signmeant growth opportunity,"

"The LSSi database is updated daily through electronic
feeds that capture an service order additions, deletions
and changes made the previous day by the data
eupplier&: said Pete Renner, LSSi Vice President of
Marketing and Business Development. That kind of
updating really differentiates us in the marketplace.
Coupling it with the technical and relationship B6sets of
Experian's NDA will add to our strengths and provide a
tremendous boost to an of our customers."

Expertsn (www.experian.com) is a global information
solutions company, which epecializea in helping
organizations to make more informed business
decisions. The company is one of the world's leading
suppliers of information on consumers, businesses,
motor vehicles and property. By combining ita
databases with ~vanced technology and consultancy
services, cpsrian assists ita clients in targeting and
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a~uirin9 new ~storners, building &ueeeaeful
customer relationships and managing financial risk.
The company employs 12.000 people in the UK, USA,
Continental Europe, Africa, ~in America and Asia
Pacific. Annual sales are approximately $1.5 billion.
The company's headquarters are in Nottingham, UK,
and Orange. California. Experil!ln is a sub3idil!lry of The
Great Universal StorN P.L.C., a UK based holding
company that includes home shopping, retailing,
property investment, finance and information services.

LSSi (www.lssi.net) is a world leader in the
development and operation of advanced directory
databases. The company's headquarters is located in
Edison, NJ, a suburb of New York City, with
development resources and data centers in Raleigh,
North Carolina and Waynesboro Virginia. LSSi's
services indude National Directory Assistance
databases; automated customer name and addreea;
the Call Attendant Directory Assistance System (diaj..
up); National OA client/server software for a 'Nide
variety of piatfonTls; automated call management
servic8&, including branding. audio number relesse,
and call completion; and operator training.

For additional information on this releese or on the
companies contact

Julie Springer Pete Renner
Experian LSSI

(714) 385-7849 732 5122121
julie.springer@experian.com renner@lssi.net

LSSi Acquires Bell Atlantic
Directory Assistance Data

LUMBERTON. N.J. -November 17, 1998 - Listing
SelViceI Solutions Incorporated (LSSi) today
announced that they have reached agreement with
Bell Atlantic to obtain Directory Assistance listing data.
The agreement will proVide LSSi with an initial load of
every name, addreas and phone number in Sail
Atlantic's directory assistance data base, in addition to
a daily electronic feed of all adds, moves and
changes.

"This is a landmark agreement for us· said Walt
Ricksrd, President and Chief Executive Officer of
LSSi. "B.II Atlantic joins Ameritech, Bell South, GTE.
McLeod. Nevada Bell, Pacific Ben. Southwestern Bell
Communications, Sprint and U.S. West as direct
suppliers of the most accurate national database
possible, updated daily, with feeds from the focal
telephone companies. '

LSSi provides directory database and related
information services to National Directory A8si5tance
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Service provK:Ief'1l 8uch •• Sprint Lo~l. GTE. to otrl.r
local telephone companies and to International
service6 like Telegate from Germany. LSSi supplies ita
customers with only the highest quality data, such a8
Bell Atlantic's, and is careful to preserve the
confidentially of non-published numbers, a growing
concern in the industry. LSSrs data resides on
engines optimized for National Directory searches and
are compatible with all major directory 888istance
platforms, such as Nortel and Volt Delta.

Until now, many national directory assistance
providers had to rely on data delivered from 8canned
directories, mailing lists and credit applialtions.
Consumers had to know the area code or specific
addres5 In order to have a good chance of finding the
number they needed.

"Our high quality database is good news for
consumers" said Harry Pettit, Senior Vice President of
Sales and Marketing. "The press has been filled with
stories lately about how difficult it is to get correct
listing information from aome national directory
providers. Consumers may be cherged for wrong
numbers, and no number found, when the number is
in fact listed. That has created significant consumer
dissatiafaction with national directory services. Until
now, some providers have been4Prc:ed to rely on data
that is at 1e88t a year out of dat("and not updated to
reflect moves and changes. Now all providers have a
quality alternative. They can provide their customers
with the latest. up to the minute data."

One way to assure customer satisfaction is to provide
operators with search tools which are designed to find
the correct listing quickly. "A national directory search
is diff8rBnt from a local directory 8Barch" said Bill
Powe~, Senior Vice President of Development. "In a
national search, the operator usually is not familiar
with the geography being searched. We hava
designed our search tools and d8tabase nBtings to
qUickly get the operator on the correct screen. A
recent independent test found that LSSrs system
delivered the correct listing over 95% of the time."

LSSi.is a privately held company that provides
directory.database and related information services to
customers.

LSSi Goes Live in Europe with Telegate

LUMBERTON, N.J.• February 2, 1999 - Listing Services
Solutions Incorporated (LSSi) today announced that
through the entrepreneurial German Company, Telegate,
they have extended the benefits of their state-of-th~8rt
National Directory service to European consumer and
business customers. Mr. Harry Pettit. Senior Vice
President of LSSi and Andreu Breljs, Vice Presid.nt
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International of Telegate. jointly announced the signing
last week of a contract providing Telegate agents access
to the LSSi directory database.

Telegate provides directory assistance service in
Germany and is the largest non-incumbent service
provider in Europe. Presently employing approximately
1300 agents and operating from five different call
centers. Talegate provides its services around the clock
and nationwide. Additional call centers will be brought
into operation this year.

"Providing service in the European market is key to our
International strategy." said Mr. Pettit. We expect that
our relationship with Telegate will continue to grow and
will allow us to offer not only database access but al&o
our Intelligent Network services to new markets. It Is a
pleasure to be working with an forward thinking company
like Telegate, in this rapidly growing. difficult 10 reach
market."

LSSi provides a competitive edge to over 20 U.S.
telephone companies, through its directory database
services. The 130 million listings in the LSSi national
directory database are updated daily through direct feeds
from the Local Exchange Companies. This allows LSSi
to capture new listings, relocations and changes the next
day, not the next year, when a new telephone book is
pUblished. With the accurate telephone listings licensed
by LSSi, and proprietary search software, LSSi database
users have a performance advantage th. their
customers cere about.

"The high quality of the LSSi database. recognized
dUring the test phase, was appreciated by customers as
well as operators" said Dr. Klaus Harisch, CEO of
Telegate. ·Our customers desire US listings for business
pUI'pOfiSS and for the vacetlon localities. Accuracy is
essential when the customer is making an international
calr'

For more information about LSSi and ita family of
directory database services, call 609-702-8000. LSSi ie II
privately held company that provides directory database
and related information services to customers around the
wond..
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• Key Features:

Comprehensive
One of tt'le most complete
online Hsrlngs In tha United
States and Canada.

Accurate
Updeted daily.

Valu.ble
Over 1,000.000 contact
searches every day.

User-Friendly
User:; can post an update to
their own contact Information.

Integrated
InfoSpar:e sellmlessly
intflgrates .ervices so one will
complement tt'll other and be
more useful to customers.

White Pages
Find Practically Anyone Anywhere

• D.-cription:

InroSpace White Peges o"'.r one at the most compl.te listln9s for
tne Unlred Stares and canada on the Intemet - with updltes elet!
day .

• Complemenbry 5ervic:ea:

~-mail Search
Look for an e-mail addrU$ by nlme, ,-mail domain name or
location tt'lroughaut the world.

Rever_ Look-up
Track down a ciller with just a telephone number.

ReveNe E-mIIi1 Look-up
Idlntify iI Mnder from In I-mail addre55.

Intern.tion.1 Diredor.
Surch for tllephone listing••round the world.

Search N.r Add....
Look for buslnlsses near a 5pecific Iddre,s.M_,. a. Directio..
Accass derilled mlps and door·to-door driving directions.

Addr.. Book
Add. contact to Addr4l55 Book, Microsoft Outloolcf) and other
vCard-sUpllorted personal Informlltion mlnagemlnt (PIM) tool. 
with one dick.

City GuldM
Get the Inside scoop on entertainment, movie., shOPPing, sporu,
concerts, art and culture. as only II n.tive would know for the
contact's araa.

W_tlMar
Get. complete "ccuweather.eom'" report with currant readings and
S-dIY forecasts for the contact's city•

• Live hrtnen:

AOL
URLI t.lttp://www.lol.com/netfind/whltepages.adp

Go2Net
UItL: http://www.lnfo.pace.com/info.go2nlt/redirs_llI.htm?
pgtargOlppli

MSN
URL: http://www.infospace.com/lnfo.msn/redirs_all.ntm?
pgtarg",~yref=m5n

Neae.pe
URL: http://www.netcenter.eom/nete8nter/whitePlges.html?
cp",hom0917
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TRAC Directory Assistance news release
reprod ueed with permission

FOR IMMEDIATE RELEASE: February 21, 2000

CONSUMER GROUP ISSUES UPDATED DIRECTORY
ASSISTANCE GUIDE

On F!resident's Day. Telephone Companies Could Take A Lesson From
George Washington

WASHINGTON, February 21,2000 - The Telecommunications Research and
Action Center (TRAC) today released its upclatect TelellpsTM Directory
Assistance (DA) Comparison Chart. The updated chart aOOw8 consumers
facing more, confusing choicee for directory assi8t8nce, while rates fire secretly
being increased by many carriers.

George Washington who "could not tell a lie- to his father about a cherry tree is
certainly not the model for the long distance directory assistance industry
today. Rates for most long distance directory assistance servioea have been
going up. but there has been little or no public notice.

The cost of calling 1-AC·555-1212 is now approaching $1.60 per call for many
carriers. while the "00" and 10-10 options are also being increased from $.99 to
$1.49 for many carriers. TRAC expects the trend to continue.

"There is some good news in the Directory Assistance arena," said Samuel A.
Simon, Chairman of TRAC. "mAC found that directory 888i&tance services
can now be handled by one number. Looking at the number of services
available. consumers can now save by using 411 for local and national
directory service."

The one exception to using 411 is if a consumer eleets to have a number
connected by the local phone company. That service can OOlt $.75 or more.
Most long distance companies will connect a call for free, but they charge per
minute rates. And if you are not a subscriber to their long diatence service. you
will pay exceptionally high rates and surcharges.

In the past, the local telephone company provided local DA using 411 while
long distance telephone carriers supplied long distance DA (LOOA) using (area
code}+555-1212. This is no longer the case. Currently, consumers can now
choose from a wide array ofserviees such as 411 or (N')411. (area code)+555
1212, "00· and 1().10 numbers. Despite the number of options available,
however, rates are incomsistent. Locel DA can range from free to $1.60 per call
depending on the service and number of times used. Long Distance OA
(LDDA) can range from $0.85 to $1.60 per call. ,

"Our chart shows more services than ever before, but consumers should
realize that the price for these services varies greatly and they need to be very
careful. Also. prices can change without consumers being aware of it-, said
Simon.

Price changes have also occurred in the industry. For local 411 services, the
allotted number of free DA calls hes decreased in many cities. In some cases,
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pricee have increased. Usel'$ of AT&T's ftOO" and 1O-1Q-ATT-00 will notice an
increase in LDDA from $.99 to $1.49 per call. Consumers using 10-10 DA 4CJ
numbers to connect a call after getting the number beware. If not 8 subscriber -,
of the long distance cartier. per minute charge6 based on ·casua'- ratea are the
highest in the industry.

TeleTips(sm) is the only independent $Ouroe for information on long distance
calling plans. TRAC is a non-profit, tax-exempt consumer organization that
works to help consumers make informed decisione regarding their long
distance options. TRAC has published TeleTips for the past fourttMn years.
TRAC elsa provides an Internet-based long dietance call comparison tool called
WebPricer on it6 web site at WVtW.trac.org.

Telenps(lIm) Directory Assistance brochure contains plain English descriptions
of the Directory Assistance options available to consumers today, including two
rate comparison charts sampling long DA charts from major cities around the
country, as well as long distance DA rates of the major carrienl. The Chart is
available from TRAC for $1.00 and a stamped, self-addressed envelope. sent
to TRAC PO Box 27279. Washington, and DC 20005.

Following i~ a list of Hot Tips from TRAC on getting the best deal on Directory
Assistance Derived frtJm the Chart.

TIPS FOR USING DIRECTORY ASSISTANCE (CA)

• Don't or Call A Friend Instead

Try to avoid using Directory Assistance. It is expensive. Keep good recorda of
numbers you mey need. If all ebe faile. consider calling a friend who has the
number you need, even if the call is long distance. For example. if your long
distance plan charges yeu 10 cents 8 minute, a 3 to 5 minute call to a friend to
get the phone number you need will only cost 30 to 50 cents, instead of 95
Cents to $1.60 using DA.

• Check Rates Before Using DA

Rates went up last month for DA for most carriers! Prices change unexpectedly
in the telecommunication industry, and often Without notice. When checking
your long distance bills to see if you're on the best plan. abo check the DA
rates.

• Avoid arel code+5S5-1212

The most expensive rates in the industry today. You can pay up to a $1.60 per
call.

• "00" and 10-10 Service

Long distance carTier'S can also offer "00" and 10-10 service along with (area
oode)+555-1212. Theee eervices are generally cheaper t~an (a.rea co~e)+555
1212, but not 411. Again, check with your carner before usIng thIS service.

• Beware of free connections

Free connections may seem like a convenience. but the wcasual" rates apply
when you are not a subscriber to the service. For MCland AT&T's casual rates
are among the highest in the country. If your local company offers to connect a
local call, it probably will not be "free" but instead have a 75-Cent or more
charge. If e long distance company connects you to a local number. even
though the connection is frBe, the call is treated as a long distance call and you
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will pay per-minute rates. If the loeal phone company (411) connects you, you
pay the connection charge, but the call is typlcany free.

• Alternative Services

The Internet has White Pages and Yellow Page online that are free. Though
not necessarHy the most accurate, especially If you don't have specific
information. a number of directories are available. The local library alke has a
number of resources to find individuals.

Note from 10-1 OPhoneR;rtes.com: links and e~aJuations of free online white
pages and yellow pages are available on our 8!.1~ted Links page.

Click here for Callir:'lgCards, Dial 1 plana & Qtl:ler types of Long Distance

Int~mational Rates I State:Jp-State IWithin Your ~Jit!.11o-~OQ & A
About Us I News ~eleases IRelated Links ICollege Links•

..
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51If you're paying
more than 594
to call Information,
You're getting robbed.

DA FOR LESS provides businesses, re/fardless of sl2e, an alternltive to the high cost of
directory uslstanCi. DA FOR L!:SS enal'ges just 59t for elth tall. and puts It your
finglrtips immediate access to 130,000,000 buslnus and residential listings.

> HOME > PR.OJ;>UCTS & SERVICES > Dial ~ooDd> DA for Less

~~t:::=j:=i~~t:~;=t~~With O.A. For LISS, you are connected to a
~'1..'" .' parsen who will make IOUn! the Ilstin'il you

l..;;.I=~'-;;'--..:.L.;~~~",- ......=........L-~~ nled is the listing you glt, quleldy and
accurltely.

Have you noticed how much/ou're being So when you call, dly or night, for a loca' or
charged to ~II Information. Locallnd long long distanct number, we will find It. Even if
distance earners charge anyWhere from SSt you don·t know the area code. And your
to $1.40 per calL OAllgnld for eompanlls 1Ik8 company will nlver pay, mOn! than 59¢ a call
yours Who use Directory Assistanci often, \
D.A. For Less till'l save you up to thouSinds
of dollars a montn. See for yourself: It's a crime If you Co1I1 Information and they

Wlstll your time.

DA fer Less 15 eully Installed on your present D.A. For Less operators have access to the
telephone system without malelng ANY most comprehensive databaH of business
than'il15 with your locil or lon9 distance and residential listings for the entire U.S. and
elrner. canadl.

'·.301+ How often do you call Infonmltion only to ge
~~~:;;=;+-~;;:....,.;.~~~-~:=:~ ..;;oJ. a eomputlr, or worse, the wrong number?

Local or Long DisUlnc:e, Get thl number
you're lookil'l9 for, lind Slye 30% or more
every time.

Download our virus ffW servlel agreement In Word 8.0(Word 517) and stert saving monlY
nowl

If you have IIny question5 or need assistllnc:e, please drop U5 an e-mail or give us a call Toll
Free at 1.888.933.7700, or +1.925.776.1775.

TelClXllll1Jl\laialtioa.~COJ'!IIllliDI: &: Utility
AlOclili"ll

•

Nationwide
.. Network services
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Some phone companies, realjzing that they can
capitalize on people's desire to stay in touch,
have started offering national directory
assistance for a fee.

At a cost of about 95 cents per call, consumers
can get one or two phone listings for any city in
the country, without having to know the area
code.

But if paying a buck to fmd your Uncle Phil
seems too steep, there is a cheaper way - the
Internet.

Dozens of search engines have cropped up on
the Web, offering people a free way to find old
college flames, long-lost friends and relatives.

But not all directory-assistance sites are equal.

Some have a limited database and can be more
frustrating than fruitful. Others can give you
listings for a person's 10 last-known addresses
and phone numbers.

Two sites that stand out from the rest are 555
1212.com and InfoSpace.com.

Both are free and offer thorough white and
yellow pages, international directories and
country codes,

At SS5-1212.com, users can look up area codes
for any city in the country. The site keeps up
with new area codes and also offers maps of the
region a user is looking up.

TELECOM SPECIAL

SF Gate Technology
It's a high-tech werld 

we just plug you into it...
Tying it all together:
Bundling telecom
s~rvices.

A flat-out simpler
approach to wireleu
phone service. \

Tom Abate: Shades of
Dick Tracy:2~
pagers.

Cable comes caning:
Phone alternatives.

New area codes spread
like wildfire.

Looki~ ftlr Mr.
Good ?fTiYthe
!~.

Phone firms to woo toll
call customers.

Wireleee 911 trials
reveal flaws.

TolJ-free numbers make
it easy to stay in touch.

e

How to haggIe for low
rates, bOnuses.
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lnfoSpace.com and 555-1212 also do reverse
lookups, meaning that if you only have a phone
number, you can plug it in and find the name
and address to match. InfoSpace goes one step
further, offering" celebrity searches." However,
searches for David Duchovny and Francis Ford
Coppola produced no matches.

Those who want to do a more thorough search
on a person can tap into InfoSpace's public
records database. The site charges for the
information but provides users with bankruptcy
records. hens, lawsuits and credit information.

Most search engines also offer their own
directory assistance. Both Excite and Yahoo
have people searches, but the databases did not
produce results as thorough as some other sites.

But these sites also offer to look up the e-mail
address of the person for whom you're
searching, a handy tool to have.

Hunting for businesses on the Web also is easier
than tIying to figure out where they are based or
fmd the right Yellow Pages for the company's
headquarters.

At BigYellow.com, users can plug in a
company's name and get a listing of the
corporation's business units. And rather than
gettini a ieneric maiD number, clicking on the
link brings up the full name, phone number and
address of that particular sector.
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WMn you neecl ta find. ,.,mber th.t Is"'
in your local phone book. dialing an operator can b. pricey
.nd sometimes futile. Here .re the best ways to track down
those digits.
By Adriana G. Bera

The directory assistance industry raked in $3.6 billion in

1998 from rcughly 8 billion reques1B fer help with finding

a number, area code, person or business. The prcblem

is, in many cases, diredory assistance heel no help to

give.

Even the phone companies themselves acknowledge

there's been a degredation in service that began shortly

after the breakup of AT&T more than a decade ago. The

primary reaaon? There is no single source that h88

access to everyone's phone numbers.

Since deregulation, directories have become a valuable
•

business commodity, jealously guarded by those who

own the data. Local companies have the lock on the

most accurate lists as they compete with the giants for

your business.

The Telecommunications Ad. of 1996 mandates thet

local companies must share their lists. but the price

arrangements are 'eft open to negotiation.

Nonetheless, all of us have to find phone numbeni that

aren't in our local phone books. Here are the best ways

to find them.

1, Use the Internet. This is definitely the best and

cheapest option if you're at home or at work with a

computer and Internet access. It's free, simple and there

ere dozens of excellent sites. I'll go through 10 of my
favorites, although I'll say upfront this is far from a

complete list. The Alta Vista search engine turned up
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more than 11,000 Web pages th;,rt purport to give

directory assistance.

Iwib site IIW"t it Offer. I

555-
Allows you to search for phone numbers
not only by city, but by area code. You

1212.com can also find out If a domain name for a
Web site already has been claimed.

ATlows you to search for names or
businesses even If you don't know the

Anywho.com exact spelling or location. It also ofFe~

~oll·free numbers and a reverse lookup
in those instances where you know the
number, but not the locale.

IBi9~t )
Allows you to search for 8 person a e-
mail address and home phone number
(using 8 compendium of white pages)
simply by typing in the person's name,
city and state.

GTE A compendium of yellow pages that

Superpages allows you to search for the phone
number and location of a business.

!lnfoUSA jlGives you ttie number ana.a map to Ilocate the address.

Iln~p._: I
IWhite pages directory that allllws you to
search for a person's phone number
end then retain that information with its
address book service.

MSN Yellow pagesdirectory aervice that lets

Sidewalk
you find either a specific: business or a
itYPe of business in your neighborhood.

An all-ln-one person ana business
seard'l service. You can scour for phone

Switchboard numbe~, e-mail or business addresses
or get directions to 8 location with
mapping servic:es.

The official "blue pages directory of the
U.S. federal tovemment that allows you to
government search r which agency handles a

specific task.

IWhO. WhMe:1
Allows you to search for a person's e-
mail address, Web site or phone
number.

Still, you don't always have access to a computer and if

you're on the roacl, the phone booth isn't always

conducive to Web surfing. 50 here are some of the

more-conventional approaches:

2. Your looal Baby Bell may b. the coheapest way to

acc:ess directory assistance,

Make a simple 411 call and you CXluld pay just a fraction

of what you would with the giants. For example, in Loe
Angeles. 10 assistance inquiries clock in at $1.25 from

the local carrier, compared to $9.50 through AT&T and

$9.99 through Mel.
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Although long-distance a&8istance i5 more oompetitive,

you'" most often pay more through the national

companies there, teo. While the regional Bells still lead

the directory assistance market, AT&T just won the

Merket Engineering and Leadel'8hip Award for their

aalNFO national directory.

3. Don' accept the automated connection offer. For

people like me who can never flnd B pen in a pinch, the

direct connect service is like taking candy from a baby.

Despite the problems in the fundamental serVices, the

giants are adding new profit centeF$ like movie show

times and direct connect. For a mere 30 cerna to 50

cents, the operator will give you the number and

oomplete your call. Try to decline the service by

pressing "2" and the voice keeps talking to you until the

number is drummed out of your head.

Even when the services say the connection ia free. be

aware that you often are charged the highest per-minute

rates offered. These systems will even override your

specified long-distance or Iocalaervice providers. putting

a serious dent in your monthly phone bills.
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